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Enablingteachers as change agents through servlearning: Maximisng professional capacities,
community outcomes antbcal global citizenship

OVERVIEWBUMMARY OF CONTRIBUTION SRDTEXT

Pre-servi39 Ou&f
professional experience that extends beyond classroom walls ewiRBTstnderstandings of the contexts
and communities in which they teach and bsitdacherefficacy

%, To this end being ‘communitgady’ is
integral to being ‘classroomready’.
Prior to 2010, PSTs completedandatory community serge hours outside ofcore subject and on the
periphery of the Bachelor of Educatidegree The value of these ‘addn’ hours was variable, and it became
clear therewas a need for innovative and flexible curriculum tinaéximised experiential learnind his
design had to support the diverse needs of students and the communities in which they R&icht JCU
vary in age from 20 to over 40 years of aglae SocicGEconomic Indexes for Areas Index of Education and
Occupationindicates theaverage soci@conomic status of student enrolments sits in the medium range,
and at least 30% students drawn from the losange each year.Furthermore, domestic enrolments
consistentlyinclude students frommural andremote area, with at least 30% drawn from regiorzakas and
on average 68%hat are the first in family to attendniversityTo cater to thevaried student cohorts that
participate in this subjectthe curriculum framework developedhadto be rigorous, yet flexible to develop
agency in diverse students.
In 2010,Dr Salter was employed to develop and teach the first offerinthefsubjectService Learning for
Sustainable Futureg.his work was pivotal to Peta receiving a Sessional Trepétward for Outstanding
Contribution to Student Learning in 2011. Upon taking up a teaching position in 20Hh|ert worked
alongsideDr Saltetto expand the delivery of the core subject and took on coordination. The subject enacts
JCU’s prioriti€sby connecting locally and globally, enacting sustainable development education through
service learningand *“
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complemented by flexibility to accommodate circumstanSeudents have noted that “The placement itself
was a great learning curvelhd that this flexibility provided
“the ability to allow service to suit my lifestyléStudent
evaluation, 201%

This subject is a core subject that demands adietfeted
50-Hhour placement or fouweek internship whé
undertaking other subjects and balancing the diverse
commitments and localities of our cohort. Subjeptdes
demonstrate consistentlyhigh success ratesFigure 1).
Student satisfaction with the subject seen in table 1 has
largely increased since 20ldemonstrating our supportive,
flexible, and successful design:

2014 2015 2016 2017
24% response 27% response 31% response | --28%response
Student Evaluation Items rate (27/112) rate (29/108) rate (30/98) rate (25/88)
The learning outcomes were made clear to n 78% 72% 80%* 72%
The subject was well organised 81%* 86%* 87%* 68%
| received timely feedback 70%
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SUSTAINED ENGAGEMENT WITH COMMUNITY TO IMPROVE THE STUDENT EXPERIENCE AND ‘MAKE
DIFFERENCE’ ACROSS DIMERSEEXTS LOCALLY AND INTERNATIONALLY

We have worked to extend community impact and reciprocity by brokering relationships and placement
options for PSTs. This includes commuhéaged placementsniernships in schools across Queens|ard

overseas placemesin Cambodian nogovernment schools to encourage global perspectivés(v)5.625Td (/)[i0.n
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disseminating a Good Practice Guide (EM@jch outlines our pedagogical framework based on the four
domains ofintentional design, Looking out, Navigating engagemeand Transitions and transformations,
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